NOTIFICATION FOR CONFIDENTIAL TREATMENT OF PERSONAL DATA
(CONFIDENTIALITY DECLARATION)

Your personal data and their confidentiality argpamant both for you, individually and for
us - THE INSURANCE BROKER PRO INS LTD., consideritigg trust that you demonstrate by
passing them on to us.

Hereby we wish to inform you what personal datay land for what purposes, on what legal
basis and for how long THE INSURANCE BROKER PRO INED. (Administrator, Broker)
collects, processes, stores and shares, as watlcag your rights with regard to the processing of
your personal data.

As a natural person, according to Regulation (EOQ)162679 (General Data Protection
Regulation) and the Personal Data Protection Amt, 3re a "data subject”, and THE INSURANCE
BROKER PRO INS LTD. is a controller or a processtio processes your personal data.

ABOUT US

THE INSURANCE BROKER PRO INS LTD. (IB PRO INS andtbe BROKER) is a body
corporate, registered in the Commercial Registéhn thie Registry Agency under UID 175124408,
headquartered at: 2, lliya Beshkov Street, Sdiimkers@proins.hgphones of contact person:
+3592899992051, +3592899999198.

PERSONAL DATA TO BE PROCESSED

THE INSURANCE BROKER PRO INS" Ltd. collects variopsrsonal data with a view to
fulfilling the insurance mediation, assigned by yiou the conclusion and execution of insurance
contracts, which includes research and analystheinsurance interest; collection of offers from
insurance companies for conclusion of insurancegclosion, administration and processing of
insurance policy; assistance in winding-up of daesaagnd payment of insurance benefits.

The volume and type of data depends on the insarahosen by the client and are the
minimum necessary for an offer and/or concludediagtered insurance contract.

THE INSURANCE BROKER PRO INS LTD., as a personaladeontroller is collecting
routinely from you or the person representing yoel following personal data, which are included
in the insurance contract /policy/ you wish to dode or are necessary for its implementation:

Depending on the insurance contract type, for thggses of bidding, concluding, and
executing insurance, the Broker usually collect$ mrocesses personal data.

DATATO BE COLLECTED AND PROCESSED
e Personal information — names, PIN/FIN, date andeplaf birth, nationality, address(es)
(incl. Country), identity document data, data fepresentatives by law;
e Your contacts - phone number, e-mail address;
e Other data:

Information on the type and content of the contraktelationship, as well as
any other information relating to the contractuhtionship, including:

- E-mail correspondence, letters, complaints, retpi€laims, recommendations;
- Bank account details or other bank and/or disglaent information, in



connection with your payments to the Broker;
- Property data — motor vehicle, property, etc.;

- Any other information, provided voluntarily by yan the course of
our relationship.

GROUNDS FOR COLLECTING PERSONAL DATA

We need your personal data to carry out our busiassn insurance intermediary, including
compilation of offers, conclusion, administrati@xecution of insurance contracts and settlement of
claims under insurance contracts.

Processing shall be carried out according to tiaraforce.

THE INSURANCE BROKER PRO INS LTD. processes thewehbmentioned personal data
on one or more of the following grounds, but aolty:

For conclusion and execution of a contract: The Administrator concludes with you a
written contract for the award of insurance medmatnd collects personal data with a view to the
conclusion and execution of this contract, in adaace with the Insurance Code.

For all compulsory insurances (e.g. third-partyility, compulsory accident insurance of
passengers in the public transport, etc.) a wrdigard contract is not required.

Compliance with the law: The Administrator has statutory obligatiotex/ accounting,
fraud prevention, money laundering, financing ofdgsm, etc./ and for their execution it is oblige
to collect your personal data — under the Anti-Mphaundering Measures Act, the Insurance Code
and more.

Legitimate interest: For the purposes of exercisind defending legal claims.

Consent: The consent must be explicit, free, inednmand given by you in case of
processing of your personal data, related to sgnalitices, regarding the expiration and renewal of
insurance, the provision of additional services pratiucts by the Controller. At any time, you may
withdraw your consent and we will suspend the pgsicey of your personal data in the future for
such purposes.

PURPOSES FOR THE COLLECTION OF PERSONAL DATA

We process your personal data for one or moreeofaliowing pur poses.

Identification of the customer, verification of rméy, provision of services, requested on
your behalf or for the purpose of considering tlesgiility of providing such a service and / or
product, including determining your requirementd aeeds.

Providing insurance intermediary services for tlmmatusion of insurance - collection,
analysis and submission of offers by insurers, kumnen of insurance contracts; administration of
contracts, notification of the circumstances of pneposed and / or concluded insurance contracts,
payment of installments, expiration of insuranagente assistance in the winding-up of damages.

Compilation of reports and excerpts for insuranm@ganies and the supervisory authority —
the Financial Supervision Commission.

In order to comply with legal, regulatory, and athequirements, conduct its activities in
accordance with current legislation and profesdiomarms and rules, and respond to the
requirements of local and foreign regulatory, statgidicial authorities.

- To improve our services, including those foristatal purposes, analysis, audits with the



aim to inform about insurance products and services
- Making contact concerning your objection or coany.
- Exercise and protection of legal pretentionshef Broker.

When we process your personal data for the purposesir main insurance mediation
activity, as well as to fulfill our regulatory oghtions, such processing is mandatory for these
purposes. Without this data, we would not be ablprovide the relevant services. For example, if
you do not provide us with your names, PIN and esilras well as information about the insurance
interest, we will not be able to conclude an insaeapolicy. In other cases, we will inform you
whether this provision is mandatory and what theseguences will be if you opt out.

DISCLOSURE AND SHARING OF PERSONAL DATAWITH OTHERS

We may share your personal information with théofeing persons and in strict compliance
with the applicable law:

Public bodies - such as courts, prosecutors, retieecurity agencies, regulatory bodies -
committees and others in order to enable themeeocese their legal powers;

Insurance companies selected by you for the purpbseaking an offer or concluding an
insurance,

Accountants, auditors, lawyers;

External service suppliers — IT-providers and spests; appraisers and experts; malil, incl.
email, etc.;

The insurance agencies that you have selectedrnducte your insurances process your
personal data separately from THE INSURANCE BROKERO INS LTD. and for their own
purposes, being personal data controllers.

TRANSFER OF DATATO ANOTHER COUNTRY

The Broker will not transfer your data to anothé&r EBember state or third country without
your consent. Data transfer, if this is a necessanglition for providing an intermediary service fo
the conclusion of an insurance contract (for examnwhen concluding an insurance contract with
an insurer, whose legal address is located in anatbuntry and does not operate in Bulgaria
through a branch or under the right of establishinenill be carried out in compliance with the
statutory rules and with your consent.

DATA STORAGE

THE INSURANCE BROKER PRO INS LTD. stores your perabdata for a period
corresponding to the purposes for which it is atéd, but not less than the term of the insurance
contract you have entered into.

In compliance with a statutory obligation, THE INRBANCE BROKER PRO INS LTD.
will store your data for a period longer than time specified above.

For protection of a legitimate interest, actualyy the implementation of legal or other
claims before the expiration of the Statute of fations for filing, THE INSURANCE BROKER
PRO INS LTD. will store your data for at least Say® after the expiration or termination of the
contract concluded with you.



YOUR RIGHTS

1. Right to access your personal data and rigrédeive related information provided for by
law, such as: for what purpose the data is prodesdeich personal data is processed, the receipt of
personal data, the time-limit of processing perkolasa, whether there is an automated decision-
making that is concerning you, including profilirand, if so, information about the logic used, the
meaning and intended consequences of such proge&fpon your request, we may provide you
with a copy of the personal data processed for god, upon repeated or subsequent request may
charge a reasonable fee for providing it. THE IN®WRE BROKER PRO INS LTD. can provide
you with that information in a widely used electimformat;

2. Right to request rectification of your persodaia that is inaccurate or obsolete;
3. Right to ask the Broker to restrict the proasgsif your personal data when:

3.1. You consider that the personal data are matrate, in which case the restriction is for a
period that allows the data controller to verifg @iccuracy of the personal data;

3.2. You consider that the processing of your pmakdata is unlawful, but do not want them
to be deleted, only their use to be restricted,;

3.3. You believe that the Broker no longer needs yersonal data for processing purposes,
but this data is necessary to establish, implemeptotect legal claims;

3.4. You objected to the processing while waitiog\erification of whether the grounds of
THE INSURANCE BROKER PRO INSLTD. take priority over your interests as a data supjec

4. Right to request the deletion of your persorshd"right to be forgotten") - the Broker
must remove your personal from all systems andrdsgovhere they are stored, and notify all third
parties/processors to whom it has provided the, dateere there is no legal basis to continue
processing them, or when you have withdrawn younseat and there is no other legal basis for
processing them, or where your legitimate intetakes priority over the legal grounds of the
Broker, or where their processing is in breachheflaw, and where there is an obligation to delete
the data, pursuant to the applicable law;

5. Right to object td HE INSURANCE BROKER PRO INSLTD. against the processing
of your personal data at any time, specifying gsons for this — legal grounds or use of the data
for direct marketing purposes, including profiling;

6. The right to be notified of the risk of a breawhthe security of your personal data, as
THE INSURANCE BROKER PRO INS LTD. must notify you of the nature of the breach and
what measures have been taken as a remedy, agsvelhether it has notified the supervisory
authority about the breach;

7. Right to withdraw your consent for processingitypersonal data in part or in full at any time,
without prejudice to the lawfulness of the procegson the basis of your consent, prior to the
withdrawal, about which you should notify THE INSBARCE BROKER PRO INS LTD. as
follows: in writing at 2, lliya Beshkov Street, $®br by e-mail: brokers@proins.bg.

8. The right to transfer data if the basis for gg®ing it is your consent, agreement or steps
taken at your request prior to the conclusion ef ¢ontract - the right to receive in a structured,
widely used and machine-readable format the petstata that you have provided to us, if there is
an automated data processing, or the right to weskransfer it directly to another person, if
technically feasible. The transfer of data doesleatl to their deletion and THE INSURANCE
BROKER PRO INS LTD. will continue to process themdgrovide you with the intermediary
service if there are legitimate reasons for this.

9. Right to lodge a complaint if you believe thae tprocessing of your personal data is
unlawful or that your rights in relation to the prection of personal data have been violated — befor



the competent supervisory authority — the Commis$ay Personal Data Protection, address: 2,
Professor Tsvetan Lazarov Street, 1592 Sofiayv.cpdp.bg, as well as the right to a judicial
remedy.

PROFILING

When preparing an individual insurance offer, al a&an insurance contract, it is possible
that your personal data may be subject to profilihgough information processing systems.
Depending on the specifics of the particular typensurance, THE INSURANCE BROKER PRO
INS LTD. might use information systems to calculdtee probability of an insured event.
Information systems operate based on set critenaldped by experts.

Occasionally, we may use your personal data iregystand mechanisms that allow us to do
automated analyses, based on the information we abwut our customers. In this way, we take
informed business decisions, improve the qualityoof services, test the stability and proper
functioning of our systems. Our automated apprdeatps us ensure that we can provide you with a
fast and efficient service that meets your expexntat These automated analyses may affect the
products, services, or terms that we may offerryow or in the future.

This Declaration complies with the General Datat&ution Regulation 2016/679 of the
European Parliament and of the Council, in foreeei25.05.2018. The Personal Data Protection
Act is currently applicable in Bulgaria.
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